
FREQUENTLY ASKED QUESTIONS
What can you expect after you enroll in Hyatt Legal? 

CyberScout will send you an email from customer.support@e.cyberscout.com on or 
around the start of your Hyatt Legal coverage with instructions to activate your account. 
The email will include a link to the service and a unique code to validate registration. 
Complete the entire validation and registration process to ensure that your information is 
being monitored.

What is identity theft?

Identity theft is defined as the misuse of another individual’s sensitive information to 
fraudulently open credit accounts, use existing credit and banking assets, and even seek 
medical treatment. Sensitive data includes personally identifiable information (PII), such 
as Social Security numbers and financial account numbers, as well as protected health 
information (PHI). PII and PHI can be exposed intentionally and unintentionally—including 
through human error, data theft and hacking attacks on computing devices.

How do fraud monitoring and identity management services protect you?

Many of life’s milestones, such as buying a house, getting married, having children or 
retiring, create new opportunities for identity thieves. FraudScout scours millions of identity 
sources and alerts you to changes to your credit, personal, or financial information. With 
FraudScout, you gain access to experienced fraud specialists who are standing by to help 
you resolve any suspicious activity. FraudScout provides:

• Credit and fraud monitoring that alerts you to suspicious activity.

• Proactive educational resources for protection before a crime occurs.

• Full identity theft recovery assistance for advocacy, guidance and  
personalized help.

• Document and identification replacement for critical documents that are  
lost or stolen.

IDENTITY THEFT 
FACTS1 

 + 13+ million identity theft 
victims

 + $15 billion consumer total 
fraud losses

 + 1 in 5 data breach victims 
experience fraud  

ABOUT 
CYBERSCOUT 
CyberScout™ is the leading 
provider of services that 
help businesses and their 
customers defend against 
data breaches and identity 
theft. CyberScout’s unique 
approach—delivering 
proactive protection, 
preventive education, and swift 
resolution—offers unrivalled 
support for more than 660 
client partners and 17.5 million 
households. 

For assistance, call Hyatt Legal Plans at 800.821.6400, Monday - Friday, 8am - 8pm EST.

1 “2016 Identity Fraud: Fraud Hits an Inflection Point,” 
Javelin Strategy & Research. 
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What does the service include?   

FraudScout is a comprehensive service that monitors a range of 
sources for changes to your PII or PHI. 

Credit Report & Monitoring 

Review three bureau credit monitoring of credit activities,  
including credit inquiries, delinquencies, judgements, and 
more.

Credit Score Summary 

Provides a dashboard view of credit scores from all three 
credit bureaus. You get one free annual credit report   
from each bureau to keep tabs on activity and be on   
the lookout for new lines of credit.

Cyber Monitoring 

Protects you by providing a service that continually  
monitors the Internet and alerts you of any possible 
suspicious activity. 

$1 Million Identity Theft Expense 
Reimbursement 

If necessary, the member/spouse shall receive Expense 
Reimbursement for the following: reasonable and  
necessary costs incurred, lost wages, legal defense   
fees and expenses, and unauthorized electronic fund   
transfer reimbursement.

Who is covered?

Member* and Spouse. The credit and fraud monitoring service 
is specific to you and your spouse’s personal information (name, 
date of birth and Social Security number). 

While the registration email will be sent to the primary member’s 
work address, you can change your email address or designate to 
be contacted via text message, or both email and text.

Monitoring of your PII will begin as soon as the registration 
process is completed.

* Once the primary member has verified their identity and 
registered via the registration email, the primary member may 
request an additional registration code for their spouse by logging 
in to myidmanager.com/hyattlegalplans, then clicking on the red 
alert box at the top of the portal. Follow the instructions given to 
send an invitation with authentication instructions. The additional 
code will be emailed to the spouse within 48 hours. 

Is this an insurance product and do you need to file a 
claim to use the services?

No, absolutely not. These services are not an insurance product, 
therefore access to a fraud specialist does not require filing a claim.  

How do I access the monitoring services?

All you need to access the service is access to a computer and the 
internet. You can log into the user-friendly service any time to stay 
up to date on your credit and financial monitoring.   

When should you call for fraud assistance?

If you suspect identity theft or wish to proactively protect your  
good name, please contact Hyatt Legal Plans at 800.821.6400      
(8am - 8pm EST, Monday through Friday). You will be transferred 
to CyberScout’s Resolution Support Center Support Team. Some 
examples of activity that should raise the red flag include:

• Getting a monitoring alert
• Receiving an Explanation of Benefits for treatments

never received
• Preparing to go overseas for military service
• Losing identifying documents
• Not receiving your W-2
• Being unable to file a tax return because someone already has

filed in your name
• Learning your personal information was exposed in a data breach

For assistance, call Hyatt Legal Plans at 800.821.6400, Monday - Friday, 8am - 8pm EST.

CyberScout is not a corporate affiliate of Hyatt Legal Plans.  
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