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FNBO Digital Banking > WoodmenLife
Complete Guide

This guide combines online banking enrollment, mobile banking setup tips, mobile check deposit, and fund
transfers into one reference document.

FNBO Customer Support Line
ﬁ‘bo Phone: (402) 602-8540, Option 2

Website: Fnbo.com

For debit card or online banking assistance:

Transaction inquiries = Online banking access questions
Debit card activation and disputes = Online banking password resets

““ \WoodmenLife WoodmenLife Chapter Accounts Support Line

v
Phone: 402-378-7160
Email: WoodmenlLife_Chapter_Accounts@woodmenlife.org

For chapter account maintenance and other account questions:

New or replacement debit card requests = All other chapter account questions
Signer changes
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



1. DocuSign Packet Instructions

This is a step-by-step overview of the Docusign packet you will receive from FNBO. These instructions detail
how you will receive the packet, what system will allow you to access the documents, and what the process
is for completing them. Please review all documents and sign the necessary fields.

FNBO Team Members

Each signer will receive an email from FNBO requesting that they review and sign documentation necessary
for opening the accounts. These emails will come from one of the following FNBO team members:
= Renee Cleek

Cole Ridgway

Grae Gammel

Tracy Biscarro

Bobbiejo Foster

Elizabeth Heda

Eric Ratti

System Requirements for Docusign eSignature

Operating systems

o Windows 10 and newer

o macOS 10.13 (High Sierra) and newer
o Android 10 and newer

o OS 14 and newer

Browsers

Chrome

Chrome for Android
Firefox

Microsoft Edge
Safari

Safari for i0S

Mobile signing
o The latest Apple iOS version
o The latest Android version

O o o o o o
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



Once you receive the email, continue with the following instructions.
1. Open DocuSign email and select Review Documents.

@ DocuSign NA3 System <dse_NA3@docusign.net> \© | i ‘ % Begy ‘ o R J @ U

~ To ) Cassie Weston Meon 1/26/2026 3:17 PM

® If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

H You don't often get email from dse na3@docusign.net. Learn why this is important

|| SECURITY ALERT: Do not click links or open attachments unless you recognize the sender and know the content is safe. ||

&

Renee Cleek sent you a document to review and sign.

REVIEW DOCUMENTS

Renee Cleek
rcleek@fnbo.com

Dear Cassie Weston,

Thank you for your business! You are receiving this email because First National Bank of
Omaha (FNBQ) has sent you documents necessary for you to complete your FNBO deposit
enrollment. The documents have been sent electronically via DocuSign. The following
documents have been sent to you (‘Documents”):

2. Enter your access code (last four digits of your SSN) and select Continue

WP Authenticate: Security requests X +

> C 25 na3.docusign.net/Signing/ActivateSecurityChecks.aspx?a=5969ed 12-21bf-4b37-905e-081... ¢ D < @

Cg Managed Bookmarks B8 (3 FRATERNAL [J Woodmen Sites [ Sharepoint Pages [J One Bank SSRS- Fraternal »

This site uses cookies, some of which are required for the operation of the site. Learn More

Please enter the access code to view the document

Renee Cleek
First National Bank of Omaha

The sender has requested you enter a secret access code prior to reviewing the document. You should
have received an access code in a separate communication. Please enter the code and validate it in
order to proceed to viewing the document.

Access Code

| NEVER RECEIVED AN ACCESS CODE

Show Text
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3. Select Start to begin.

Review and complete ‘ Finish | v ‘ ‘
a

Start RA DocuSign Electronic Record and Signature Disclosure.docx

i must be read and d plete signing.

@ fbo

First National Bank
Omaha

‘We want to thank you for putting your confidence and trust in us for your business needs. At First National Bank we
are committed to building and maintaining long-term relationships, so we look forward to working with you now and
wellinto the future!

Over the next several days, our Relationship Associate team will be working with you to complete the items you've
requested. In this electronic envelope, we have included the documents that require signatures from you and your
team.

Review all Documents in their entirety

Ensure name and role / title information is entered and correct

Verify the accuracy of the information on the forms

Electronically sign where indicated

Complete information regarding your company titles where indicated

Once required areas are completed, a finish button will appear to complete the process

4. View and accept the disclosure. (RA DocuSign Electronic Record and Signature Disclosure.docx.)

Review and complete

Roquired - View

RA DocuSign El; ic Record and Si Discl docx IE]
View This supplement must be read and accepted to complete signing.
o : 42.48F0-ADFD.

@ fmbo

First National Bank
ofOmaha

We want to thank you for putting your confidence and trust in us for your business needs. At First National Bank we
itted to building and maintaining long-term 50 we look forward to working with you now and
well into the future!

Over the next several days, our Relationship Assaciate team will be working with you to complete the items you've
requested. In this electronic envelope, we have included the documents that require signatures from you and your

5. Review, adopt a signature where indicated, and sign when directed.

Adopt Your Signature

Confirm your name, initials, and signature.

Full Name Initials

SELECT STYLE  UPLOAD
PREVIEW
Signed by: DS
(assic. (eston, (w
B3EC6DO0167E74D1D...

Change Style

By selecting Adopt and Sign, | agree that the signature and initicls will be the electronic representation of my signature and initicls for all purposes when | (or my

agent) use them on documents, including legally binding contracts.

Adopt and Sign Cancel

‘ Finish
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



6. At the end of the forms, you will be drawing your signature and selecting finish.

Docusign Envelope ID: 8CFE27BD-CC42-48F9-ADFD-75DE409EDEGE

The signature attached below is a true copy of my authentic signature. First National Bank of Omaha is
entitled to rely on the signature provided by me below for all purposes related to this account, including
for payment of funds or the transaction of any business for this account. Please use your mouse, track
pad, or finger to draw your signature below.

UssessuEsssREusEnEnusRnR y
1'% praw &
H H
. WSTTTTTETTTEIITIIIITIIR:E '
Cassie Weston 1/29/2026 | 7:29 AM CST

7. Once completed, you will receive an email confirming you have completed all documents.

& 2 || ...
DocuSign NA3 System <dse_NA3@docusign.net> {© ‘ ek ‘ £ By | Ealcin ‘ bt
~ To ) Cassie Weston Thu 1/29/2026 7:37 AM|

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

H You don't often get email from dse na3@docusign.net, Learn why this is important

|| SECURITY ALERT: Do not click links or open attachments unless you recognize the sender and know the content is safe. [l

El

Your document has been completed

VIEW COMPLETED DOCUMENTS

Renee Cleek

rcleek@fnbo.com

All parties have completed Please Sign: Business Deposit Documents - SAMPLE
Woodmen DocuSign Package .

Dear Cassie Weston,

5 of 23

If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



2. DocuSign Reminder Packet

1. To access the DocuSign envelope; click on the yellow section “Review Documents”

Renee Cleek sent you a
document to review and
sign.

@ fnbo
ACCESS CODE VALIDATION

Renee Cleek from First National Bank of Omaha N

has requested you enter a secret access code prior Please enter the access code to view the document
1o reviewing the document. You should have . Renee Cleek

recelved an access code In a separate e

communication,

Enter Access Code

Validate
bl dont know my access code
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



3. Validate and on the next screen click Continue.

@M Mmbo

Review and continue

Message from Renee Cleek, First National Bank
of Omaha

Dear Renee cleek,

Thank you for your business! You are receiving
this email because First National Bank of
Omaha (FNBO) has sent you documents
necessary for you to complete your FNBO
deposit enrollment. The documents have been
sent electronically via DocuSign. The following
documents have been sent to you
(“Documents”):

Appointment of Signers Form
. Beneficial Owner Attestation

Continue

Other Options v

4. Click on Next.

Review and complete m

RA DocuSign Electronic Record and Signature Disclosur...

cee

Q

This supplerment must be reod and accepted to complete
slgrng,

VIEW

D Emmcom (3 FFD108 2 0 M0 4040 54 1SS0

@) fmbo

Frs Mot Bark
7 Crvres.

TNARR Yo i g oA ol v el DA 8 B YO B L e, A 1L D e Bk
R tding nd man el g ding 42 30WE 00 Hrwartd 4 waIHog sER Pi NeW 0

et tionsip As sockans tram will be warking wih youto s
g we Niman o) b T ot 5 TRT gul e S
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



5. Next screen is where you sign. Click on the blue box.

10:12 D) @ © N QO = | @

Review and complete m :

Crsesson Ervieps £ £T04377 | TWOOANN KA | IALCRE L

Yy Decument

6. Your name will appear as follows / or you may have to type your name & initials.

Adopt Your Signature

Confirm your name, initials, and signature

ul

SELECT STYLE UPLOAD

PREVIEW Change Sty

Signed by: Ds
E}. vt deek [ﬁ
FEBGOODFO7704CHB...

By selecting Adopt and Sign, | ogree that the signature and initials
will be the elactrone representation of my signature and initioks
for all purposes when | (or my agent) use them on documents,

ncluding legally binding contracts.

Adopt and Sign Cancel
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



3. Online Banking Setup

1. Go to FNBO.com and select Log In.

G) fr‘bo Personal Business Commercial About FNBO Security Log

Banking Industries Services Investments Insights

Commercial Banking

Solutions to help your business do more.

Connect with an Expert

2. Select Enroll Now under New to Business Banking.

@ mbo Personal Business Commercial  About FNBO Security

a

Banking Industries Services Investments Insights Select Account

|’ Online Banking w ]l

Need Help?

New to Online Banking? Enroll Now
New to Business Banking? Enroll Now

Commercial Banking

Solutions to help your business do more.

Connect with an Expert

3. Inselect a product, click “BANKING" and follow the screens to enroll and set up your user 1D
and password.
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



4. Enter your information as the Administrator. As an authorized signer, you are the administrator
requesting account access.

Quick Help

Administrator Name*

First Name
Middle Initial L\\}

Last Name

Administrator Address*

Address

Address Line 2

5. If you are enrolling on online banking from your mobile device, complete the
following items in Step 4. Otherwise Continue to Step 6.

1:50 B0 56 @

= Select the Terms and Conditions link. o CETm—
= Review the agreement details. @ fnbo =
FDIC F0ic nsured:- Bocked by thefll oithend credtof the .5 Gavernment

» Return to the enrollment page.

Date of Birth*
MM/DD/YYYY

= Wait for the screen to refresh.
= Select the Terms and Conditions checkbox.
= Select Next to continue.

Phone Number*

Feedback

Moblle Number

Fax Number

2

T have read and accept the FNBO Online Terms
and Conditions.

| Cancel E g
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



6. Add both checking and savings accounts by completing the fields below.

10.

The Company Name is the name of the chapter account.
Example: WLChapter 123456

The Tax ID you will need to enter is the ID of the chapter. (No dashes)

o

o

Example: 23456789

The Account Numbers are found on your DocuSign paperwork.
o Example for savings: 4 13xxxxxxx
0 Example for checking: 78xxxxxxx

o

o

Banking Enroliment
Company Name*

TaxID/ SSN*

Account Number*

| Add Company |
Companies to Enroll in Banking
LEGAL COMPANY NAME TAXID / SSN ACCOUNT NUMBER DELETE
WIChapter 123 000000000 123456789 x
WIChapter 123 000000000 413123456987 x

i e}

Select Add Company for each account.
Confirm both accounts appear before selecting Next.

Create your User ID and Password.
Allow 24-48 business hours for online banking access to become available.

11 of 23

If you have any questions or need further assistance, please contact your
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4. Mobile Check Deposit

1. Log in to the FNBO Mobile App.

Welcome back

1. Simply ‘LogIn’...

Account 2
Balance

$1,234.56

Pay Bill Transfer

Account 3
Balance

$1,234.56

Transfer Depesit

2. Select 'Deposit'...

$1,234.56
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



3. Choose the account To receive the deposit and enter the check Amount exactly as written.

29:41

Deposit

To

Amount 3. Decide where to
e make your deposit

4. Set your 'Amount.’

Take Photo Take Photo

4. Capture clear images of the front and back of the check. See Below:
Capture Images:

Place your check on a dark, flat surface in a well-lit area. Follow the app guide to properly capture a clear
image of the front and back of the check. It is important to properly capture the MICR line (the numbers at
the bottom of the check) for a successful deposit. Remember to endorse (sign) the back and write “For
Mobile Deposit Only” to avoid the deposit being rejected.

How To Capture The Images:

Auto-Capture: The FNBO (First National Bank of Omaha) mobile app includes an auto-capture feature with-
in Mobile Deposit. This feature automatically takes the photo when the check is properly aligned, in focus,
and the device is held steady. Depending on the version of the app, auto-capture may appear in one of the
following ways:

» Green outline box — The
photo is captured auto-
matically once all corners
of the check are within the
box and the image is clear
and in focus.

* Red alignment line at
the bottom of the screen
— The photo is captured -E
automatically when the b csocooms|
top corners of the check C 2t
and the numbers along
the bottom of the check
are properly aligned within
the frame. 13 of 23

If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.

FRONT OF CHECK




5. Review the deposit details and select Confirm and Schedule.

24

Deposit

Checking +1234
Balasce 51234 56

512345

6.'Confirm’and '‘Schedule.’

Cancel

6. Retain the original check for 14 business days after the deposit posts.
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If you have any questions or need further assistance, please contact your
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5. Transfer Funds Between FNBO Accounts

1. Log in to the FNBO Mobile App.

2. Select Transfer.

Log Out

Accounts

|

Account 1
@ Balance

$1,234.56

Transfer  Deposit

Account 2 %

Balance

$1,234.56

Pay Bill Transfer  Deposit

Cancel Transfer

3. Choose the account from which to transfer funds.
Account -2345

4. Choose the account to transfer funds to. Seliaiee 1, 25488

Account «1234
5. Enter the transfer amount. Balance $1,234.56*

6. Select the transfer date and frequency. Amount $0.00

*The balance displayed is your current balance and may
not include some items pending for processing.

Date

Frequency

Transfer Terms
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



7. Review the details and select Confirm.

9:41 all = (.

Close Transfer Scheduled |og Out

v/

Success!

Your transfer request is complete.

Account -1234
To Account -2345
Amount $123.45
Date 01/23/2045

Freguency One Time

[Make Another Transferl m
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



6. Debit Card Activation and Setting a Pin

1. For card activation, please call (888) 286-9550.

2. When prompted, the customer will need the following:
a. Card Number — Enter the full card number.
b. Password — Enter the last four digits of the chapters EIN/ Tax ID number.

3. CVV Code — Enter the CVV code located on the back of the card.

BANK NAME

234 5678 9012 345k 16-digit Card Number

0D0/00 - . .
CARDHOLDER NAME Explratlon Date

Ourakitar 61 9103 evivmnd, teaspss larem ogel, fwpiat ipsam. Nusc 1¢ rhemcus messa, u lscinia tolis. Ferpe paivinar medss purss,

AUTHORIZED SIGNATURE - NOT VALID UNLESS SIGNED

. CVV Code

Nam enim enim, ullamcorper at tincidunt id, malesuada ac ligula

quam at, luctus magna. Pellentesque habitant marbi tristique sen

Darabitur ¢ aros evismnd, leasgss bareen gt feugiat ipsure. Nissc ae rhomeus Mmassa, e facinia tofius. Faves pulvinar metss purue,

Once these are entered successfully, the card will be activated and available for immediate use. The cus-
tomer will then be automatically prompted to Select-A-PIN within the same call — no need to hang up and
dial a separate number.

If you did not set a PIN during your initial activation call, please call (877) 267 3222
and follow the activation steps outlined above to set up your PIN.
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



7. View and Access FNBO Monthly Bank Statements

1. Log into your FNBO account.

2. On your desktop computer, click “Accounts”.

3. Click “Statement”.

O mformation Security Centar

18 Dotaust Dastioars  §F Account Setings

On a mobile device, select the account you would like to view.
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4. Click on the Account you would like to see they statement for, then click “Submit”.

m Transactions Pay & Get Paid Services Profile Administration

Accounts > Banking Accounts > Statements

Statements

Statement Type:* Account Statement

Account Group: Select Group

Account:* d % e o i § o ‘

Account Statement Year:* 2026 v

%@

On a mobile device click “View Statements”.

@ Account Details

B View Statements

CHECK IMAGE mwiaw ¥
October 9, 2026

WOOOMEN ACCT PAY AP PAYMENT.
October 8, 2026

CHECK IMAGE raacs
October 6, 2026

sl a8 UTILIT PAYMENT Jmmen
September 28, 2026

UTILITY SERV FEE WEB Wy n o
28,2026
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



5. Your monthly statements will appear.

Statements

Account Name

Timeframe

Statement Closing 9/30/26

Statement Closing 8/31/26

Statement Closing 7/31/26

Statement Closing 6/30/26

Statement Closing 5/31/26

Statement Closing 4/30/26

Statement Closing 3/31/26

Statement Closing 2/28/26

6. Once you select a statement, you will be able to view, download, email, or print the monthly statement.
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If you have any questions or need further assistance, please contact your
Community Outreach Advisor or the appropriate support line.



8. View and Access FNBO Quarterly Transactions

Quarterly Transaction history is not a feature available on a mobile device. You will need a
computer to complete the following instructions.

1. Log into your FNBO account
2. Click “Accounts”

3. Click “Transaction Search”

® fnbo L

9 minutes until inactivity logoff.

FDIC F0iCinsured - Backed by the full faith and credit of the U.S. Government
LOG OUT &

#m Transactions Pay & Get Paid Services Profile Administration v Information Security Center
Jashboard

Dashboard
Account Detail
Statements
Alerts

& Account Settings
ices Resources | FNBO

Transaction Se:

I Searcr

Transfers [3 % 3 T ACCOUNT GROUP il AVAILABLE BALANCE

Stop Payments ke = = e e - LE0%

B— =y mwrwr [ (B RN-PeX'?

b 8 P A0 b e (¥ [ LEO®

e i i | Ly L w1 S | 1 IHEE L80¢

15 W [l SRR i e B ETLEN Enmn | JEO0¢
g L ___ S - el 2

P B Lo T2 0 hammsa
4. Click the dropdown and select which account you would like to view.

5. In the search criteria, Click the circle selecting “Select Date Range”.

a. For a search for Q1 transaction From: 1/1 To: 3/31
b. For a search for Q2 transaction From: 4/1 To: 6/30
c. For a search of Q3 transaction From: 7/1 To: 9/30
d. For a search for Q4 transaction From: 10/1 To: 12/31
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6. Click “Search”

m Transactions Pay & Get Paid Services Profile Administration v Info

Accounts > Banking Accounts > Transaction Search

Transaction Search

Account Group: l Select Group v I
-
Account: {J_ o v
SEARCH CRITERIA %
Type: Al vl
(@ Transactions () Check Images
Search up to 120 days of Account Detail Search up to 24 months.
() Check Number () Check Number Range
| OR From: [ ‘ To: [ ‘
() Amount (O Amount Range
—
$ OR From: $l ‘ To: § [ ‘
( Date Range ‘?@ Select Date Range

% s Jetens f caveer)

7. The green description fields are clickable links where you can view checks or physical deposits.
You can review the transactions on this screen, or you can print the transaction statement by clicking
“Printer Friendly Format”.

(O Date Range (@ Select Date Range

Select Range v OR From: To:
seanci ) CEEAR | CANCEE |

*Note: the options to search by check number or check number range will not be available for non-checking accounts. You can view up to
twenty-four months of checks posted to your account using the check number or check number range filters.

TRANSACTION SEARCH

@ Printer Friendly Format
Showing 1 to 6= Page Search: \:’

#Only 300 matches are currently displayed please use
the Previous and Next links to view another set of 200

DATE DESCRIPTION DEBIT CREDIT
WOODMEN ACCT PAY
0312712026 AB ekl ] —
i
03/17/2026 SHECK IMAGE CHECK 1E
WOODMEN OF WORLD
03/06/2026 FRAT DUES WOW 0F =
Dol ..
02/2012026 * BUSINESS MOBILE i 3
02/2012026 * BUSINESS MOBILE i ()
WOODMEN OF WORLD
02/06/2026 FRAT DUES WOW -
Alpes
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This is how your transaction statement will appear where you can view, download, and/or print.

@ mbo

Transaction Search
i bl Do 1 BB ol

Search Criteria
Type Al
Selected Date Range 01/01/2026 to 03/31/2026

Showing 1 to 6*

* Up 10 300 transactions aisplay in 8 set

Search Results as of 10/15/2026

Description Debit (-)
03/27/2026 'WOODMEN ACCT PAY AP PAYMENT 100 - Sl -
03/17/2026 'CHECK IMAGE CHECK 102 102
03/06/2026 'WOODMEN OF WORLD FRAT DUES WOW LODGE mis (R8T}
02/20/2026 BUSINESS MOBILE DEPOSIT Ly
02/20/2026 'BUSINESS MOBILE DEPOSIT L1}
02/06/2026 'WOODMEN OF WORLD FRAT DUES WOW LODGE mss 1 ama
10/15/2026 07:53:38 AM -05:00 Page 10f1 MEF'&ER
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	Validate and on the next screen click Continue.
	3. 
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	Click on Next.
	4. 
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	Next screen is where you sign. Click on the blue box. 
	5. 
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	Your name will appear as follows / or you may have to type your name & initials.
	6. 
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	3. Online Banking Setup 
	3. Online Banking Setup 
	Go to FNBO.com and select Log In. 
	1. 
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	Select Enroll Now under New to Business Banking.
	2. 
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	 In select a product, click “BANKING” and follow the screens to enroll and set up your user ID and password.
	3. 
	 

	Enter your information as the Administrator. As an authorized signer, you are the administrator requesting account access.
	4. 
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	If you are enrolling on online banking from your mobile device, complete the following items in Step 4. Otherwise Continue to Step 6. 
	5. 
	 

	Select the Terms and Conditions link. 
	• 

	Review the agreement details.
	• 

	Return to the enrollment page.
	• 

	Wait for the screen to refresh.
	• 

	Select the Terms and Conditions checkbox.
	• 

	Select Next to continue.
	• 
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	Add both checking and savings accounts by completing the fields below. 
	6. 

	The Company Name is the name of the chapter account. 
	• 

	Example: WLChapter 123456
	• 
	• 

	The Tax ID you will need to enter is the ID of the chapter. (No dashes)
	• 

	Example: 23456789
	• 
	• 

	The Account Numbers are found on your DocuSign paperwork. 
	• 

	o Example for savings: 413xxxxxxxx
	• 
	• 

	o Example for checking: 78xxxxxxx 
	• 
	• 
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	7. Select Add Company for each account.
	8. Confirm both accounts appear before selecting Next.
	9. Create your User ID and Password.
	10. Allow 24–48 business hours for online banking access to become available.

	4. Mobile Check Deposit
	4. Mobile Check Deposit
	Log in to the FNBO Mobile App.
	1. 
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	Select Deposit from the main menu.
	2. 
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	Choose the account To receive the deposit and enter the check Amount exactly as written.
	3. 
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	Capture clear images of the front and back of the check. See Below:
	4. 

	Capture Images:
	Place your check on a dark, flat surface in a well-lit area. Follow the app guide to properly capture a clear image of the front and back of the check. It is important to properly capture the MICR line (the numbers at the bottom of the check) for a successful deposit. Remember to endorse (sign) the back and write “For Mobile Deposit Only” to avoid the deposit being rejected.
	How To Capture The Images: 
	Auto-Capture: The FNBO (First National Bank of Omaha) mobile app includes an auto-capture feature within Mobile Deposit. This feature automatically takes the photo when the check is properly aligned, in focus, and the device is held steady. Depending on the version of the app, auto-capture may appear in one of the following ways: 
	-

	Green outline box – The photo is captured automatically once all corners of the check are within the box and the image is clear and in focus.
	• 
	-

	Red alignment line at the bottom of the screen – The photo is captured automatically when the top corners of the check and the numbers along the bottom of the check are properly aligned within the frame.    
	• 
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	Review the deposit details and select Confirm and Schedule.
	5. 
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	Retain the original check for 14 business days after the deposit posts.
	6. 


	5. Transfer Funds Between FNBO Accounts
	5. Transfer Funds Between FNBO Accounts
	Log in to the FNBO Mobile App.
	1. 

	Select Transfer.
	2. 
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	Choose the account from which to transfer funds. 
	3. 

	Choose the account to transfer funds to.
	4. 

	Enter the transfer amount.
	5. 

	Select the transfer date and frequency.
	6. 
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	7.  Review the details and select Confirm. 
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	6. Debit Card Activation and Setting a Pin
	6. Debit Card Activation and Setting a Pin
	For card activation, please call (888) 286-9550. 
	1. 

	When prompted, the customer will need the following:
	2. 

	a. Card Number — Enter the full card number.
	b. Password — Enter the last four digits of the chapters EIN/ Tax ID number.
	CVV Code — Enter the CVV code located on the back of the card.
	3. 

	                          
	Figure

	Once these are entered successfully, the card will be activated and available for immediate use. The customer will then be automatically prompted to Select-A-PIN within the same call — no need to hang up and dial a separate number.
	-

	If you did not set a PIN during your initial activation call, please call (877) 267 3222 and follow the activation steps outlined above to set up your PIN.
	 


	7. View and Access FNBO Monthly Bank Statements
	7. View and Access FNBO Monthly Bank Statements
	Log into your FNBO account.
	1. 

	On your desktop computer, click “Accounts”.
	2. 

	Click “Statement”.
	3. 

	     On a mobile device, select the account you would like to view.
	 
	Figure
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	Click on the Account you would like to see they statement for, then click “Submit”.
	4. 

	     On a mobile device click “View Statements”.
	Figure
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	Your monthly statements will appear.
	5. 
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	Once you select a statement, you will be able to view, download, email, or print the monthly statement.
	6. 
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	8. View and Access FNBO Quarterly Transactions
	8. View and Access FNBO Quarterly Transactions
	Quarterly Transaction history is not a feature available on a mobile device. You will need a computer to complete the following instructions.
	 

	Log into your FNBO account
	1. 

	Click “Accounts” 
	2. 

	Click “Transaction Search”
	3. 
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	Click the dropdown and select which account you would like to view. 
	4. 

	In the search criteria, Click the circle selecting “Select Date Range”.a. For a search for Q1 transaction    From:   1/1  To:   3/31b. For a search for Q2 transaction   From:    4/1  To:   6/30c. For a search of Q3 transaction   From:   7/1  To:   9/30d. For a search for Q4 transaction    From:   10/1 To:   12/31
	5. 
	 
	 
	 
	 

	Click “Search”
	6. 
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	7. The green description fields are clickable links where you can view checks or physical deposits. You can review the transactions on this screen, or you can print the transaction statement by clicking “Printer Friendly Format”.
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	This is how your transaction statement will appear where you can view, download, and/or print.
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